PEMYBNWUKA BBIITAPUA
MuHMCTEpPCTBO Ha OKONHaTa cpeja U BOAUTE

PETMOHAAHA HHCTIEKLIAA 1O OKOAHATA CPEAA U BOAMTE - PYCE

r"ozmmEH JTOKJIAJL

:*z

34 OIEHKA HA Y/I0BJETBOPEHOCTTA HA MOTPebHTeIMTEe HA AIMHHHCTPATUBHH yCIyru mpes 2023 r.

IIpoyuBareTo Ha yIOBIETBOPEHOCTTA Ha IOTPE6GUTENUTE HA AIMHHACTPATHEHMU ycIyTH Ha Pernonanna
MHCHEKIHS I10 OKOMHATa cpesa u Boxure - Pyce (PUOCB - Pyce) ce nposexna B u3mbaneHue 9. 24, an. 8 oT
Hapen6ara 3a anmunucrpatueaOoTO 06CTy®)BaHe. JJOKIANBT BKIIOUBA uH(OPMAIHA 3a [SUIIOCTHHS IIPOLIEC 110
OpraHu3alis W M3NBIHCHHE Ha JCHHOCTHTE, CBBP3aHH C H3CICOBaHE HA YIOBIETBOPEHOCTTA HA
NOTpeOUTENUTE HAa AIMUHHCTPATUBHH YCIIYTH.

AnvunucTpatuBroTo  obcmyxsane B PHUOCB - Pyce ce ochImecTBsBa OT Ilentspa 3a
aIMMHUCTPAaTUBHO 06ciysxkBane (LIAO), KoiiTo e pasnonoxer Ha YI0GHO M JIECHO HOCTHITHO MICTO B crpajara
Ha MHCTISKIMUSTA — napTepen erax. lloTpeburen Ha aIMUHUCTPATHBHE YCIYTH € BCEKH CIHH IPaKIAHUH HIH
OpraHu3alud, KOHTO 3asBSBAT H II0NI3BAT aAMHHMCTDATHBHM YCIYIH upe3 M3BLPINBAHE HA HECTBHS IO
NOJANCHY 3a4BJICHHA, NCKaHHUsL, YBEIOMIIEH S, CHTHAIIH, XKaJI0U | JAPYTH.

B ITAO ca ocurypenn Mecra 3a mombiBaHe Ha DOKYMEHTH W 3a IUIAINAHE HA TaKCHUTE, MNOIXOAIIN0
OCBETJICHUE, MHTEHHA BOJA, CAaHHTApEH Bb3eN M Ap. M3ucksa ce MuHMMAaNHO BpeMe 3a usyaksane. B ITAO ce
IpHeMaT NOKYMEHTH, JiaBa ce HHGOpMAris 3a X0/a Ha IpPENHCcKaTa mo TeneoH U Ha MACTO, H3NAJCHHTE
AOKYMCHTH Ce MpejiaBaT Ha MSCTO WJIM Ce HM3IpAIIAT 10 MOWIaTa/ Upe3 JMLEH3UPAaH MOMICHCKH OMEpaTop.
Cnyxuteiute NpeoCTaBsIT CTAHAAPTHH 0o6pasLy W/HIM (opmynsipu TIpH 3asBsBaHe HA aJIMHHUCTPATHBHA
yciyra.

PHOCB - Pyce npenocrass BB3MOKHOCT 3a CICKTPOHHO 3asBSIBAHE HA YCITyTH 9pes:

e Enunen TIopTa 32 JIOCTBII 10 EJIEKTPOHHH aIMHHHUCTPATHBHH YCIyTH -

https://egov.bg/wps/portal/egov/uslugi/ekologia%20i%200kolna%20sreda

* Cucremara 3a CHTYpHO eneKTponHo Bprusane (CCEB) — https://edelivery.egov.be/
3aIBIDKUTEITHO YCIOBUE 34 H3MON3BAHETO HM € HAIMYHETO Ha enekTponeH nojanuc (KEIT).
JIOCTBIBT 10 ENEKTPOHHHTE YCIYTH € OCHIYPEH upe3 MyOIHKyBaHe Ha HH(OPMAIHA ¥ BPB3KH KbM

NOCOYCHUTE CHCTEMH B HUBO QOPMYINISpH Ha MHTEpHeT crpanuuara Ha PUOCB- Pyce: hitps:/www.riosv-

ruse.org/administrativni-uslugi/formulyari Ha Exunmus 1IOpTan ca ImyOnmMKyBaHH BeH4kd yeinyru Ha PUOCB,

pPasiip€iciie(Hd B CLOTBETHHTE KaTEeTOpHH, KOHTO KOpecronaupar ¢ A,E[MKHHCTP&THBHHS.{ pPerucTep -

https://iisda.government.bg/adm_services/scarch service?search=1&name=&serviceType=&status=1&admTy

pe=TERR&kind=&struct=908 Hanuuno e omucauue Ha yciayrara, HeoOXOMMH JOKYMEHTH, eJIEKTPOHEH

hopMyJIAp ¥ yKa3aHHS 38 EIEKTPOHHO H3MpallaHe,



CucTemara 3a CHIYpHO eNeKTPOHHO BpbYBaHe IOAABLPIKA yCIIyraTa ,,eJlEKTPOHHA IPEeNophuaHa momas.
HocTbusT ce ochllecTBsBa cien PErucTpanus 4pes kpamupunupad e-mopmue wm I[IMK wa HOU. Ha
TIPaKTHKA yCiIyraTa Ipe/ICTaB/IABA eJICKTPOHEH EKBHBATICHT HA TIPEIIOPHIAHATA TOTIA C obpaTHa pasmucka.
Ilorpebutenure ca yBenoMeHu 3a BBIMOKHOCTTA 1a H3MOM3BAT CIEKTPOHHHTE YCIYTH 4Ype3 HHTEPHET

CTpaHuNaTa Ha WHCHEKIMSTA, B MeHIO ,Dopmymapu® - https://www.riosv-ruse.org/administrativni-

uslugi/formulyari . Cbmo Taxa, ciayxutenure B Henrspa 3a anmunncTpatusro o6cnyxeane na PUOCH -

Pyce cpoespemenno wundopmupar (usuveckuTe W IOPUAMYECKH JMIA 3a HAYMHATE 3a 3asBiBaHe M
TIOITy4aBaHe Ha aIMUHHCTPATHBHH YCIYTH O €lIeKTPOHEH ITBT.

Pervionanna wHcmeknus mo okonmara cpena u Boaute - Pyce mpemocrasst 44 agMHHHCTpaTHBHM
YCNyrd, OT KOMTO 41 - cHenmanusupaHd u 3 6p. ca Tes, IIPEIOCTABEHH OT BCHYKH aJMHHHCTDALMH.
Wsmeppanero Ha ygoBneTBOpeHOCTTa Ha NOTPEOHTENIMTE HA aIMHHUCTPATHRHH YCIYTH Ce PBKOBOIH IpH
Cliasbane Ha MPHHIAIY ¥ CTAHIAPTH 32 KAYECTBO Ha aIMHHHCTPATHBHOTO obcnyKBaHe.

HWsmepparero u onenkara Ha YAOBICTBOPEHOCTTA Ha IOTPEOUTEIINTE Ha aIMHHUCTPATHBHHU YCIIyTH Ce
PBKOBOIM OT CICAHHUTE LIEJIH;

® moH0OpsBaHE JIOCTHIIA 10 AIMHHHCTPATHBHUTE YCIIYTH M NIOBUINABAHE KAYECTBOTO HM;

® YIICCHABAHC Ha IPaK/IAHUTE W FOPHAMYECKHTE JIMNA HPH MOTYYaBAHETO HA uH(pOpManus 3a BHIOBETE
aAIMHHHCTPATHBHE YCITYTH, 32 HEOOXOMMMHTE 3asBIICHHS IO 06paser U PernaMeHTHPaHuTe CPOKOBE;

® HaaexkaHa 00paTHa BPh3Ka OT NOTpeOUTEHTE Ha aIMUHHCTPATUBHH YCIIYTH;

¢ [IpHeMaHe Ha IPC/UIOKEHHUS OT NOTPEOUTEHTE HA ATMHHHCTPATHBHH YCIIyTH, OTHOCHO A€HHOCTTA Ha
HHCICKIUATA W 8 IMEHHCTPATHBHOTO 00CIyKBaKe, C el [IOBHINABAHE YIOBIIETBOPEHOCTTA,

® H3MEpBaHe U IIyOJIMKYBaHE HA OIICHKUTE 3a YIOBIIETBOPEHOCT HA KIHMEHTHTE.

I. 3a onenka Ha ynoBmeTBOpEHOCTTA Ha NOTPEOHTEUTE Ca MPHIOKEHH 3aTbKUTEIHATE METOMH 34
obpaTHa Bpb3Ka, periaMeHTHPaHH B Hapen6ara 3a agMunucTpatieHOTO obcyxBane:

® H3BBPLIBAHE HA AHKETHH [POYIBAHHSL;

® [POBEXKNAHE Ha KOHCYITALUH CBC CIIYKHTEIIHTE,

® AaHanu3 Ha CHIHAIM, IPE/UIOKEHHUS, KATOU U IOXBAJIH;
® aHallu3 Ha MeIMHHU TyONHKaIHy.

OcBeH 3aqBIDKATENHATE METOIH 3a obparHa Bpw3Ka, PervoHanHa MHCHEKIHS 1O OKONIHATA cpena u
BozuTe - Pyce npunara u ciaenHuTe MeTOmH:

* dopmyap 3a o6parHa BpB3Ka;
®  KYTHS 33 Kau0u, CHTHAH, IPEIJIOKSHHS U KOMEHTapH.

II. Aranu3 ma momyyenara HHpOpManus 0T obparHara Bph3Ka H PE3YNTaTHTE OT H3MEPBAHETO HA

Y/IOBJIETBOPEHOCTTA HA IOTPEOHTENUTE HA aJMHHHCTPATHBHU YCIYTH, TPENOCTaBIHH OT Perwonamna

HHCIIEKIHA TI0 OKOTHATA Cpefia M BomuTe - Pyce 3a mepuosa 01.01.2023 1.-31.12.2023 .

1. MsBbpuiBane Ha anKeTHO Ipoy4YBaHe.



AHKeTHHTE TpoyuBanus B PUOCB - Pyce ce m3pwpiBar menorommmuo Ha Gasa IIOMbBJIBAHE Ha

AHKCTHH KapTH 10 obpasel] oT moTpeOHUTeNmTe HA MSCTO B »LIeHTBD 32 amMuBHCTpaTHBHO obenyxpane®

(LTAO) w wupes momsempame ma yeb-6asupan  dopmymsip ma HHTEPHET CTpaHHLaTta: https:/Www.riosy-

ruse.org/anketna-karta .

AmKeTata chappika 11 Benpoca u T0JIe, B KOSTO MOTPEOHUTENAT MOKE Ja ale MHEHHE K IIPETIOPHKHE 34

HOI[OﬁpS{BaHB Ha aIMAHUCTPATHBHOTO 06CJIy}KBaHe. AHKeTHaTa Kapra ¢ aHOHHMHA " € JOCTBITHA 33 BCEKH B

HAO u  on-line wueps HHTCPHET cCrpanunata Ha PHUOCB - Pyce na anpec:  https://www.riosvy-

ruse.org/dialog/harta-na-klienta

IIpes meproza 01.01.-01.12.2023 r. uma TOIB/IHEHH 5 aHKEeTHH KapTu. Pesynrature mokaszsar BHCOKa
YZIOBJIETBOPEHOCT Ha HOTPeOHTENUTE Ha 4IMHHUCTPATHBHA YCIYTH M IIOJOXHTENHO OTHOIICHHE KHM
ACHHOCTTA HA HHCHEKIHATA, KAKTO H JIeCHO llorydaBane Ha wWHOOPMALHS OTHOCHO CHLOTBETHATA
AIMHHUCTPATHBHA ycIyra. PecrnioHmedTHTE ONIPCHCNICHO OTYHTAT MOAOOpEeHMEe B aIMHHHCTPATHBHOTO
obcmysxsane. Cropen mpoydsammsTa oT AHKCTHHTE KapTH, CIYKHTCIHTE HA HHCTIEKIIHSITA IPHTEXABAT
SHAHUS 1 KOMIIETEHTHOCT Ha HEOOXOMHUMOTO HHBO, KAKTO 106po 1 moGesto oTHomerUe., I10 Tasu OPHYHHE
TONIOBHHATA OT TAX ca OTOE/A3aNH, Ye MPEIoTHTAT ROHCYITalHs ¢ excrepr. B nBe ot ankeTHHTE KapTH, Ha
OTBOPEH THII BBIIPOC PECIIOHACHTUTE Ca OTIPABHIH NOXBATH KLM KOHKPETHH CIIy/KHTEJIH HA WHCIIEKIIHATA.
OT HanpaBeHHs aHANH3 U MOMBIHEHHTE AHKETHY KapTH C¢ yCTaHOBSBa, Ye MaNKa YacT OT NOTpeGHTeNHTe Ha
8IMHHUCTPATHBHH YCIYTH HPOSBSBAT AKTHBHOCT 33 OLICHKA Ha aIMHHHCTPATHBHOTO 0OCITyXBaHe, BBIIPEKH
1€ JOCTBIBT JI0 CPE/CTBaTa 38 06paTHa Bpb3Ka e ceobonen. OT nanocTHaTa uHpopManus npes 2023 1., Moxke
Aa c¢ Hampasu u3Bota, 4e PUOCB-Pyce cnaspa scmuxy KPUTEPHH 32 3aKOHOCHOOPa3HO, 106POCHBECTHO H

OT3HBYHBO aMUHHCTPATHBHOTO OGCITyKBAHE,

2. Ilposesxiane na KOHCYNTALHH CBC CITYKHTEITH

Cnyxurenure ce crpemsr na YAOBJICTBOPSABAT HOTPEOUTENNTE HA aMUHHCTPATHBH YCIyTH, 4pes
TIOMOIL] OTHOCHO MOIIBIBAHE HA Onmanku/dopmynsapu u HH(OPMALIHS 33 CHIPOBOIHTETHH J0KymeHTH. Yecto
C€ H3M0J13Ba Ch3MazeHaTa (yHKIHOHAIHOCT Ha MHTCPHET CTpaHMIATA 33 3a/aBaHe HA KOHKPETHH BBIIPOCH:

https://www.riosv-ruse.om/dialog/riosv-otgovarva.

3. AHanus Ha CHI'HAIH, [IPSIJIOKEHH, KAIOW W ITOXBATH,
AHaIM3BT Ha CHTHAIH, HPEITOKEHHS, JKalOH U MOXBATH, KATO METOZ 3a mojyyaBaHe Ha obparHa
BPB3KA € PETIIAMEHTHPAH Ypes3 YTBbpXKIasane Ha BvTpemnw npaBmma 3a obcnykBane Ha TPaKkIaHuTe,

YIBBPICHH Chc 3amoen Ne 132/31.03.2022 r. ma Hupextopa Ha PUOCB-Pyce: https://www.riosv-

ruse.org/images/riosv/Proceduri actualizirani 2014/Vutreshni pravila ZAO 31 03 2022.pdf

4. AHamus Ha Menumitnu nyOmuKaun

Usespinen e mpernen ma MEIUHHN TyOMUKAHH, TeYaTHH M3JlaHus, OHNIAHH W31aHus, GHONETHHH,
COLHAIHU MPeXH U ApyrH. OT U3BBpIICHHS IIPETTIE] HE Ca YCTAHOBEHH MEIUIHU nyOIMKaluy, CBLp3aHy ¢
aIMHHHCTPAaTHBHOTO obciyskBane. B neuarhuTe MCIMH ICPHOAMYHO Ce MOSBSBAT MaTepPHAIH, CBEP3aHHU CBC
CPITIACYBATENHH MPOLEYPH HAa MHBECTHIMOHHK TIPCIOKCHHS, [TAHOBE M POTPAMHU TI0 Pefa Ha 3aKoHA 3a

OIlasBaHe Ha OKOJIHATA Cpe€la 4 1moJ13aKoHoBaTa HOpMAaTHBHa ypezlﬁa.



Hucnexuusra npoxsimkasa 1a paGoTu 3a TOANBpKAHE HA no0pHTe NpPaKTHKH B 0OCIY)KBAaHE W 3a

OIITHMU3HMpAHE Ha AIMHAHUCTPATHBHHA Ipomec, ¢ 1en YAOBIIETBOpSBaHE Ha HOTpBﬁHTGJEHTC Ha

AIMHUHUCTPATHBHHA YCIIYyTH.

12.06.2024 r.
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